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Planning  the  Integration  of  Information  Technology  into 
Business  Curricula.  Khan,  M.B.  Summer  1988,  49-54. 

End-User  Computing 

Approaches  to  End-User  Computing:  Service  May  Spell 
Success.  Leitheiser,  Robert  L.,  and  Wetherbe,  James. 
Winter  1986,  9-14. 

The  Benefits  and  Problems  of  User  Computing.  Guimaraes, 
Tor.  Fall  1984,  3-9. 

Beyond  End-User  Computing:  Managing  in  the  Third  Era. 

Arkush,  Eevelyn.  Spring  1986,  58-60. 

A  Business  Approach  to  Cracking  the  Applications  Backlog. 
Severson,  Eric,  and  Kozar,  Kenneth  A.  Winter  1988, 
17-21. 

Channeling  the  End-User  Computing  Initiative:  A  Case  Study. 

Steele,  Jean,  and  Bottomley  Dick.  Spring  1988,  49-55. 
Coming  to  Terms  with  End-User  Systems  Integration.  Porter, 
Leslie  R.,  and  Gogan,  Janis  L.  Winter  1988,  8-16. 

Coping  with  the  Perils  of  Expanding  PC  Use.  King,  John  L. 
FaU  1986,  66-70. 

Documentation  Standards  for  User-Developed  Applications. 
Pierson,  J.K.,  Forcht,  Karen  A.,  and  Moates,  William  H. 
Winter  1988,  78-80. 

End-User  Computing  and  Business:  Forming  a  More  Perfect 
Union.  Arkush,  Eevelyn,  and  Stanton,  Steven  A.  Fall 

1987,  60-63. 

End-User  Computing:  Power  to  the  People.  Stanton,  Steven 
A.  Summer  1988,  79-81. 

Managing  End-User  Computing  as  a  Value-Added  Resource. 
Alavi,  Maryam,  Nelson,  R.  Ryan,  and  Weiss,  Ira.  Summer 

1988,  26-35. 

Measuring  the  Value  of  End-User  Computing.  Stanton, 

Steven  A.,  and  Arkush,  Eevelyn.  Fall  1988,  62-63. 
Motivating  User  Acceptance  for  Integrated  Office  Support 
Systems.  Fried,  Louis.  Summer  1986,  50-55. 


The  Myth  of  the  Sophisticated  User.  Karten,  Naomi.  Winter 
1988,  81-83. 

On  Managing  Change.  Mazursky,  Alan  D.  Winter  1985, 
67-72. 

Strategic  Thinking  and  the  Personal  Computer:  Some  Policy 
Considerations.  Raho,  Louis  E.,  and  Belohav,  James  A. 

Fall  1986,  52-57. 

Ten  Pitfalls  of  Information  Center  Implementation.  Swider, 
Gaile  A.  Winter  1988,  22-28. 

Third-Era  Information  Systems:  Strategy  Development. 

Arkush,  Eevelyn.  Fall  1986,  75-77. 

Third-Era  Information  Systems:  Strategy,  Development 
Continued.  Arkush,  Eevelyn,  and  Stanton,  Steven  A. 
Spring  1987,  66-69. 

User-Developed  Applications:  What  Are  They  Doing? 

Sumner,  Mary.  Fall  1986,  37-46. 

User-Friendly  Applications  Development  in  a  Relational  Data 
Base  Environment.  Lin,  Chang- Yang.  Spring  1988,  45-48. 

Expert  Systems 

Expert  Systems:  Past,  Present,  and  Future.  Watson,  Hugh  J. 
and  Mann,  Robert  I.  Fall  1988,  39-46. 

Fiber  Optics 

An  Illuminating  Look  at  Fiber-Optic  Transmission  Systems. 
Held,  Gilbert.  Winter  1987,  39-47. 

Fourth-Generation  Languages 

Reducing  the  Applications  Backlog  with  4GLs.  Campbell, 
Donald  E  Fall  1985,  8-13. 

General  Management 

Dinosaurs  of  the  Information  World.  Gibson,  Michael  L.,  and 
Cross,  Bob.  Summer  1987,  57-60. 

Evaluating  the  Effectiveness  of  the  IS  Management  Support 
System.  Morino,  Mario  M.  Summer  1988,  55-59. 
Management  for  Quality  Data  Processing.  Smith,  Daniel  L. 
Spring  1986,  40-42. 

Managing  and  Coping  with  Change:  An  IS  Challenge. 

Morino,  Mario  M.  Winter  1988,  74-77. 

The  Transformation  of  Computing:  Riding  the  Wave.  Fabian, 
Robert.  Spring  1987,  87-89. 

Hardware  Maintenance 

The  Brave  New  World  of  Service.  Elliott,  Thomas  R.  Summer 
1988,  63-65. 

The  Growth  of  the  Third-Party  Maintenance  Industry. 
International  Resource  Development  Inc.  Winter  1988, 
38-41. 

Industry  Trends 

The  Brave  New  World  of  Service.  Elliott,  Thomas  R.  Summer 
1988,  63-65. 

Economic  Concentration  in  the  Computer  Industry:  Should 
You  Be  Worried?  Elliott,  Thomas  R.  Spring  1988,  68-71. 
Factors  Influencing  the  Growth  of  the  MIS  Department:  A 
Survey.  Farhoomand,  Farzad,  and  Gatehouse,  Mark. 

Spring  1988,  56-60. 

The  Impact  of  Focused  Marketing.  Elliott,  Thomas  R.  Fall 
1988,  74-75. 

The  Limits  to  Growth.  Elliott,  Thomas  R.  Summer  1987, 
61-65. 
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Rallying  Round  the  Standard(s).  Elliott,  Thomas  R.  Winter 
1988,  58-60. 

Vendor  Shakeouts,  Mergers,  and  Strategic  Alliances:  The 
Impact  on  User  Organizations.  Elliott,  Thomas  R.  Fall 

1987,  57-59. 

Information  Center 

Establishing  Effective  Information  Center  User  Groups. 

Crouse,  Roger  L.  Spring  1987,  41-47. 

The  Information  Center’s  Critical  Post-Start-up  Phase.  Vacca, 
John  R.  Spring  1985,  50-56. 

Information  Centers;  A  Survey  of  Services,  Decisions, 
Problems,  and  Successes.  Wetherbe,  James,  and  Leitheiser, 
Robert  L.  Summer  1985,  3- 10. 

A  New  Challenge:  The  Information  Center.  Hearn,  Steve. 
Winter  1984,  16-23. 

Staffing  the  Information  Center  for  Long-Term  Success. 
Amoudse,  Donald,  and  Ouellette,  L.  Paul.  Winter  1986, 
78-80. 

Ten  Pitfalls  of  Information  Center  Implementation.  Swider, 
Gaile  A.  Winter  1988,  22-28. 

User-Friendli;  Controls  in  the  Information  Center.  Meta, 

Galen.  Spring  1988,  25-31. 

Information  Resource  Management 

A  Case  for  Active  Data  Dictionaries:  Lessons  from  the 
Microcomputer  World.  Weldon,  Jay-Louise.  Summer 

1985,  42-45. 

Data  Transformation— What’s  in  a  Name?  Folea,  Richard  V. 
Spring  1987,  63-65. 

The  Emergence  of  the  Comprehensive  Information 
Management  System.  Ryan.  Hugh  W.  Winter  1987,  63-70. 
Managing  Data.  Weldon,  Jay-Louise.  Winter  1984,  76-78. 
Who  Owns  The  Data?  Weldon,  Jay-Louise.  Winter  1986, 
54-57. 

Integration 

More  Than  a  Medicine  Show:  Evaluating  New  Technologies. 

Christoff,  Kurt.  Fall  1987,  72-73. 

Organizing  for  the  Merging  Technologies  in  Information 
Management.  Jackson,  Leon.  Winter  1987,  88-90. 

Rallying  Round  the  Standard(s).  Elliott,  Thomas  R.  Winter 

1988,  58-60. 

Interviews 

Changes  in  Organizational  Structure.  Drucker,  Peter  F  Winter 
1987,  91-%. 

Decentralization  at  Lear  Siegler.  DeJarnett,  Larry.  Winter 

1986,  81-84. 

Information  Services  in  Banking.  Barmann,  Mark.  Fall  1988, 
84-88. 

Information  Systems  as  a  Competitive  Weapon.  Janulaitis,  M. 
Victor.  Fall  1986,  88-92. 

Information  Systems  Planning  and  Integration.  Reynolds,  Carl 
H.  Spring  1988,  92-95. 

Managing  IS  at  IBM.  RuUy,  A.  Donald.  Winter  1988,  86-88. 
Managing  MIS  Like  a  Business.  Morino,  Mario  M.  Fall  1987, 
76-78. 

The  Role  of  Information  in  Small  Companies.  Eagle,  John. 
Summer  1987,  90-92. 

The  State  of  MIS.  Drucker,  Peter  F.  Spring  1987,  92-%. 
Long-Range  Planning  at  the  Los  Angeles  County  DP 
Department.  Hayes,  Edgar  H.  Spring  1986,  73-76. 


The  Role  of  the  Chief  Information  Officer.  Williams,  Carl  C. 
Summer  1986,  81-84. 

Legal  Issues  Liability  for  Failed  Software.  Massey,  David.  Fall 
1988,  47-53. 

Local  Area  Networks 

Broadband  LANs:  Do  the  Advantages  Outweigh  the 
Limitations?  Slone,  John  P.  Summer  1986,  45-49. 
Choosing  Between  Minicomputers  and  Local  Area  Networks. 

DeBruyn,  Katherine  Aschner.  Spring  1985,  75-78. 

LANs— Today  and  Tomorrow.  Gitomer,  Jerry.  Summer  1987, 
78-81. 

Local  Area  Networks:  Compatibility  Versus  Connectivity. 

Zielke,  Gary  Winter  1985,  87-90. 

Local  Area  Networks— What  About  Preformance?  Zielke, 
Gary  Spring  1987,  76-79. 

What  You  Should  Know  About  Local  Area  Networks. 

Conard,  James  W.  Spring  1984,  18-24. 

Management  Information  Systems 

Management  Systems:  Four  Options,  One  Solution.  Bullers, 
William  1.,  and  Reid,  Richard  A.  Spring  1987,  54-62. 

Microcomputers 

Acquiring  and  Using  Microcomputers.  Mazursky  Alan  D. 
Winter  1984,  47-57. 

Corporate  Policies  for  Effective  Microcomputer  Use.  Mazursky 
Alan  D.  Summer  1984,  82-84. 

Estabalishing  a  Comprehensive  Microcomputer  Administration 
Policy.  Stonedpher,  Ken.  Winter  1986,  15-21. 

How  to  Select  the  Right  Small  Computer.  Moody  H.  Gerald. 
Spring  1984,  25-36. 

Introducing  Micros  into  Large  Organizations— A  Checklist  of 
Problems  and  Solutions.  Painter,  William  J.  Winter  1988, 
29-31. 

New  Trends  in  Microcomputer  Support.  Mazursky  Alan  D. 
Summer  1985,  46-47. 

Strate^es  for  Effective  Microcomputer  Management. 

Kleinberg,  Eugene  R.  Winter  1986,  27-35. 

Toward  Understanding  the  Microcomputer  Management 
Function.  Mazursky  Alan  D.  Spring  1984,  82-84. 

Micro-Mainframe  Links 

The  Benefits  and  Pitfalls  of  the  Microcomputer-Mainframe 
Link.  Klenk,  Robert.  Spring  1985,  3-9. 

Network  Design 

Evaluating  the  Need  for  Network  Design  Software.  Zielke, 
Gary.  Winter  1986,  64-66. 

Obsolete  Systems 

AHematives  to  Replacing  Obsolete  Systems.  Loev,  Gerald, 
and  Mangurian,  Glenn  E.  Fall  1984,  89-93. 

Office  Automation 

Avoiding  the  10  Common  Pitfalls  in  Office  Automation. 

James,  Philip  N.  Summer  1984,  3- 12. 

The  Critical  Role  of  the  OA  Manager.  De  Bruyn,  Katherine 
Aschner.  Spring  1986,  66-68. 

Fife  Management  in  the  Almost  Paperless  Office.  De  Bruyn, 
Katherine  Aschner.  Spring  1987,  80-84. 
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Files  Management  in  the  Pre-Paperless  Office.  De  Bruyn, 
Katherine  Aschner.  Fall  1986,  78-81. 

Finding  and  Positioning  an  Office  Automation  Manager. 

Umberger,  Daniel  W  Spring  1985,  31-39. 

From  Word  Processing  to  Office  Automatic’i  De  Bruyn, 
Katherine  Aschner.  Fall  1985,  61-66. 

Microfilm  in  the  Automated  Office.  De  Bruyn,  Katherine 
Aschner.  Winter  1988,  66-71. 

Making  Automation  Fit  the  Office.  Leventhal,  Naomi.  Winter 
1986,  22-26. 

An  MIS  Manager’s  Guide  to  Office  Automation.  De  Bruyn, 
Katherine  Aschner.  Winter  1984,  79-83. 

A  Practical  Guide  to  OA  Feasibility  Studies.  De  Bruyn, 
Katherine  Aschner.  Fall  1984,  85-88. 

Strategic  Planning  for  Office  Automation.  De  Bruyn, 

Katherine  Aschner.  Spring  1984,  76-81. 

A  Strategy  for  Managing  Office  Automation  Projects.  Sumner, 
Mary.  Spring  1986,  28-34. 

A  Systematic  Approach,  to  Long-Term  Planning  for  OA 
Implementation.  Hurtado-Sanchez,  Luis.  Summer  1985, 
26-34. 

Update  on  Word  Processing.  De  Bruyn,  Katherine  Aschner. 
Fall  1988,  71-73. 

Operating  Systems 

Evaluating  OS/2.  Gitomer,  Jerry.  Winter  1988,  72-73. 
Innovative  Computing  with  UNIX.  Griesner,  Steve.  Fall  1987, 
8-19. 

Optical  Computing 

Optical  Computing:  Evolution  or  Revolution?  Hutcheson, 
Lynne  D.  Spring  1988,  83-89. 

Peifomkance  Measurement 

Measuring  System  Performance  with  Software  Monitors. 
Gitomer,  Jerry.  Summer  1984,  50-55. 

Personnel  Issues 

Ethics  for  information  Systems  Personnel.  Parker,  Donn  B. 
Summer  1988,  44-48. 

Privacy 

Information  Privacy  and  the  MIS  Manager.  Lautsch,  John  C. 
Spring  1985,  79-87. 

Professional  Responsibility  for  Information  Privacy.  Auerbach, 
Isaac  L.  Winter  1985,  77-81. 

Protecting  Privacy  of  Information.  Scoma,  Louis,  Jr.  Summer 
1986,  79-80. 

Productivity 

Improving  Meeting  Effectiveness  Through  Augmented 
Support.  Meyer,  N.  Dean,  and  Bulyk,  John  C.  Summer 
1985,  63-67. 

Improving  Productivity  in  Systems  Development.  Umbaugh, 
Robert  E.  Summer  1984,  91-92. 

Managing  for  Productivity  and  Control.  Gilhooley,  Ian  A. 
Summer  1986,  70-73. 

Productivity  Versus  Performance:  A  Stalemate?  Weldon, 
Jay-Louise.  Summer  1986,  66-69. 

A  Structured  Approach  to  MIS  Productivity  Measurement. 
Step'  ''nson,  Blair  Y,  et  al.  Fall  1985,  34-42. 


Programming  Languages 

The  Power  of  Ada.  Eliot,  Lance  B.  Fall  1987,  27-29. 

Project  Management 

Establishing  a  Project  Management  Methodology.  Stanley, 
Frank  J.  Fall  1988,  15-24. 

Managing  Large  Subcontracted  Projects.  Ahituv,  Niv,  et  al. 
Summer  1984,  27-32. 

Project  Management  for  a  Change.  Kirby,  Edward.  Spring 

1984,  85-88. 

The  Project  Manager:  An  Emerging  Professional.  Carter, 
Norman.  Fall  1988,  8-14. 

Project  Scheduling  for  Maximum  IS  Productivity.  Brooks, 
Dorothy.  Fall  1988,  32-38. 

Selecting  and  Implementing  Project  Management  Software. 

Bienkowski,  Danek.  Fall  1988,  25-31. 

User  Roles  and  Responsibilities.  Beath,  Cynthia  Mathis.  Fall 
1988,  54-61. 

Why  Systems  Development  Projects  Fail.  Keider,  Stephen  R 
Summer  1984,  33-38. 

Prototyping 

Productive  Systems  Development  with  Prototyping.  Gilhooley, 
Ian  A.  Spring  1987,  15-22. 

Prototyping  Business  Applications  Within  the  Traditional  Life 
Cycle.  Huffaker,  Debra.  Fall  1986,  71-74. 

A  Prototyping  Case  Study.  Smith,  Peter  M.  Summer  1985, 
20-25. 

The  Ten  Commandments  of  Prototyping.  Klingler,  Daniel  E. 
Summer  1988,  66-72. 

Quality  Assurance 

Maintenance  Quality  Assurance.  Taute,  Barbara  J.  Summer 

1985,  48-50. 

Request  for  Proposal 

How  to  Develop  Effective  RFP’s.  Guerrieri,  John  A.,  Jr.  Fall 
1984,  40-47. 

Resource  Planning 

DP  Resource  Planning.  Umbaugh,  Robert  E.  Spring  1986, 
17-27. 

Robotics 

Robotics:  The  Coming  Challenge  for  MIS  Managers.  Huggins, 
Lawrence  R  Fall  1985,  3-7. 

Security  and  Control 

Developing  a  Healthy  Security  Posture.  Scoma,  Louis  Jr. 
Winter  1986  61-63. 

Evaluating  Dato  Security:  The  Initial  Review.  Gallegos, 
Frederick,  and  Wright,  David  M.  Spring  1988,  8-15. 
Fighting  Computer  Crinrte  with  Software  Risk  Analysis.  Mohr, 
Joseph  H.,  and  Ruckh,  Patrick.  Spring  1984,  9-17. 

How  to  Manage  the  Implementation  of  a  Security  Software 
Package.  Chalmers,  Leslie  S.  Winter  1985,  7-12. 

How  to  Protect  Your  Small  Computer  System.  Steinauer, 
Dennis  D.  Fall  1984,  23-31. 

Improved  Security  with  Integrated  Circuit  Cards.  Svigals, 
Jerome.  Spring  1988,  32-38. 
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Passwords,  User-lDs,  and  Securify  Codes.  Ross,  Steven  J., 
and  Chalmers,  Leslie.  Spring  1988,  16-24. 

Securify  Policy  in  the  PC  Environment.  Scoma,  Louis  Jr. 
Spring  1987,  85-86. 

A  Three-Step  Approach  to  Microcomputer  Securify  Controls. 
Ward,  Gerald  M.,  and  Perkins,  William  M.  Spring  1985, 
17-23. 

User-Friendfy  Controls  in  the  Information  Center.  Metz, 

Galen.  Spring  1988,  25-31. 

Software 

All  About  Software  Maintenance:  50  Questions  and  Answers. 

Osborne,  Wilma.  Summer  1988,  36-43. 

Approaches  to  Software  Engineering.  Oliver,  Paul.  Summer 

1985,  11-19. 

Brittle  Software:  A  Programming  Paradox.  Bassett,  Paul  G. 
Summer  1987,  8-14. 

Coding  Software— The  Right  Way.  Schuff,  Fred.  Winter 
1987,  76-81. 

Documentation  of  Structured  Software  Development.  Klingler, 
Daniel  E.  Fall  1987,  30-38. 

Finding  the  Right  Software  Package.  Wenig,  Raymond  P 
Winter  1984,  63-70. 

A  Practical  Software  Configuration  Management  Plan.  Khan, 
M.B.  Winter  1986,  42-45. 

Reducing  Software  Maintenance  Costs  with  Benchmarking. 

Connell,  John,  and  Shafer,  Linda.  Summer  1987,  22-28. 
Selecting  and  Implementing  Project  Management  Software. 
Bienkowski,  Danek.  Fall  1988,  25-31. 

Staffing 

The  Changing  Face  of  Computer  Literacy.  Delaney,  Chester. 
Summer  1984,  85-87. 

The  Development  of  Technical  Managers.  Delaney,  Chester. 
Winter  1985,  73-76. 

The  Hardware /Personnel  Cost  Relationship:  Separating  Fact 
from  Fancy.  Inmon,  William  H.  Spring  1987,  48-53. 
Human  Resource  Planning:  A  Business  Necessity.  Schrager, 
Stanley  and  Delaney,  Chester.  Summer  1986,  51-54. 

IRM  at  FMC  Corp:  Managing  the  Human  Resource  Side  of 
Technology  Integration.  Ansel,  Leslie.  Summer  1985, 
25-30. 

The  MIS  Manager’s  New  Role  as  Effective  Communicator. 

George,  Linda  L.  Fall  1987,  68-71. 

Perspectives  on  Staff  Development  for  Senior  MIS 
Management.  Delaney,  Chester.  Summer  1986,  8-12. 
Programmer  Training  and  Development  for  the  Small  Shop. 
McMillan,  Thomas  C.,  and  Moran,  Bryan  P  Summer 

1986,  31-36. 

Staffing  the  Microcomputer  Resource  Center.  Mazursky,  Alan 
D.  Fall  1984,  74-77. 

A  Systems  Career  Model.  Delaney,  Chester.  Winter  1986, 
67-75. 

Steering  Committees 

How  to  Make  the  Most  of  an  MIS  Steering  Committee. 
Umbaugh,  Robert  E.  Summer  1984,  13-19. 

Storage  Devices 

Planning  for  the  Solid-State  Millenium.  Houston,  Gerald  W. 
Spring  1988,  39-44. 


Strategic  Planning 

The  Changing  Approach  to  Systems  Planning.  Sullivan, 
Cornelius  H.,  Jr.  Summer  1988,  8-13. 

Framing  Organization  Strategy.  Wallace,  Robert  E.  Winter 

1987,  71-73. 

Integrating  Departmental  Computing  into  the  MIS  Strategic 
Plan.  WaUace,  Robert  E.  Fall  1985,  58-60. 

Managing  Applications  as  a  Software  Portfolio.  Vennei,  Gary 
S.  Summer  1988,  14-18. 

The  MIS  Strategic  Planning  Process.  Wallace,  Robert  E. 

Winter  1984,  93-%. 

Output  Planning:  Giving  Managers  What  They  Really  Need. 

Wallace,  Robert  E.  Winter  1988,  61-62. 

Overcoming  Resistance  to  Strategic  and  Executive  IS  Planning 
and  Implementatiff.  Stretch,  Terrance  T.  Winter  1988, 
63-65. 

Propositions  for  Building  an  Effective  Process.  Moynihan, 

John  A.  Spring  1988,  61-64. 

Strategic  Importance  of  the  User.  WiJIace,  Robert  E.  Summer 

1988,  82-84. 

Strategic  Planning  and  Change.  Wallace,  Robert  E.  Fall  1987, 
49-51. 

The  Three  Domains  of  Information  Systems  Planning.  Sinclair, 
Stuart  W.  Spring  1986,  8-16. 

What  If  You  Don’t  Plan?  Wallace,  Robert  E.  Fall  1988, 

78-80. 

Why  Strategic  Planning?  Wallace,  Robert  E.  Spring  1986, 
49-51. 

Succession  Planning 

Guaranteeing  Management’s  Future  Through  Succession 
Hanning.  Carter,  Norman  H.  Summer  1986,  13-24. 

Supercomputers 

Supercomputers:  Influencing  Tomorrow’s  General-Purpose 
Hardware.  Gitomer,  Jerry.  Summer  1986,  74-76. 

Systems  Architecture 

Standardizing  Online  Systems  Architecture.  Mushet,  Michael 
L.  Spring  1987,  8-14. 

Systems  Design 

Accommodating  Unique  User  Needs.  James,  Philip  N.  Spring 
1988,  90-91. 

Building  the  End-User  Interface.  McConnell,  Vicki.  Fall  1984, 
78-84. 

Designing  User  Interfaces:  A  Key  to  System  Success. 

Houghton,  Raymond  C.,  Jr.  Summer  1986,  56-62. 
Determining  Who  Will  Benefit  from  Visual  Interfaces.  Gitomer, 
Jerry.  Winter  1987,  85-87. 

Developing  User-Friendly  Systems.  Cohen,  Henry  B.  Winter 
1984,  32-39. 

How  to  Be  Your  Own  Consultant.  Weinberg,  Gerald  and 
Daniela.  Fall  1984,  66-69. 

Systems  Development 

Avoiding  the  Pitfalls  of  Installing  Vertical  Market  Software. 

Hansen,  Gary  W.  Spring  1986,  43-48. 

Experimenting  with  the  Envelope.  Ryan,  Hugh  W.  Spring 
1988,  72-79. 

A  Methodology  for  Productive  Systems  Development. 
Gilhooley;  Ian  A.  Winter  1986,  36-41. 
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Procedures  and  Practices  for  Conducting  Postevaluation  of 
Information  Systems.  Ahituv,  Niv,  ct  al.  Spring  1986, 
61-65. 

Professional  Workstations:  Just  Inside  the  Edge  of  the 
Envelope.  Ryan,  Hugh  W.  Fall  1988,  64-70. 

Pushing  the  Outside  of  the  Envelope.  Ryan,  Hugh  W.  Spring 
1987,  73-75. 

Structured  Systems  Planning.  Highsmith,  Jim.  Spring  1987, 
23-33. 

System  Diagramming  Methods:  Which  Work  Best?  Baylin, 
Edward  N.  Summer  1987,  29-39. 

The  Ten  Commandments  of  Prototyping.  Klingler,  Daniel  E. 
Summer  1988,  66-72. 

Systems  Maintenance 

Life  after  Implementation:  Managing  System  Maintenance. 
Mushet,  Mike.  Spring  1984,  55-65. 

Technology 

A  Strategy  for  Technology  Management.  Forgionne,  Guiseppe 
A.  Winter  1988,  42-51. 

Telecommuting 

Telecommuting:  Planning  for  a  New  Work  Environment. 
Gordon,  Gil  E.  Summer  1986,  37-44. 

Training 

The  Role  of  Training  in  the  Organization.  Delaney,  Chester. 
Winter  1984,  84-89. 

The  Truth  About  Training.  Sokol,  Ellen  W,  and  Bulyk,  John 
C.  Fall  1985,  74-77. 

Upgrading 

Upgrading  the  Computer.  Umbaugh,  Robert  E.  Winter  1985, 
29-35. 

User  Groups 

Solving  Hardware  and  Software  Problems  with  User  Groups. 
Jones,  Steve  T.  Fall  1984,  17-22. 

User  Interface 

Breaking  Down  the  Wall:  MIS- User  Job  Rotation.  Dicker,  Paul 
S.  Spring  1985,  10-16. 

The  Fine  Art  of  Communicating.  James,  Philip  N.  Spring 
1987,  70. 


The  Fuzzy  Early  Stages.  Weinberg,  Gerald  M.  and  Daniela. 
Winter  1984,  71-75. 

How  to  Develop  Service/Sales-Oriented  MIS  Professionals. 

Callahan,  Brian.  Winter  1984,  24-31. 

In  Deepest  Darkest  Corporate  America.  Weinberg,  Gerald  M. 

and  Daniela.  Winter  1985,  63-66. 

Intimidation.  Weinberg,  Gerald  M.  and  Daniela.  Fall  1985, 
54-57. 

Investing  in  People:  A  New  Management  Commitment. 

James,  Philip  N.  Fall  1986,  58-60. 

Seeing  What  Isn’t  There.  Weinberg,  Gerald  M.  and  Daniela. 
Spring  1984,  66-71.  . 

The  Support  Infrastructure.  James,  Philip  N.  Fall  1987, 
66-67. 

Systant:  A  New  Name  for  an  Old  Role.  Weinberg,  Gerald  M. 
Winter  1986,  50-53. 

Teaching  the  Blind.  Weinberg,  Gerald  M.  and  Daniela. 
Summer  1984,  66-69. 

“Us  Versus  Them”:  How  Poor  User  Relations  Hurt  MIS 
Planning.  Wallace,  Robert  E.  Summer  1986,  63-65. 

What  Do  Users  Really  Want?  Part  I.  Weinberg,  Gerald  M. 

and  Daniela.  Spring  1985,  68-71. 

What  Do  Users  Really  Want?  Part  II.  Weinberg,  Gerald  M. 

and  Daniela.  Summer  1985,  39-41. 

What  Is  the  User  Interface?  James,  Philip  N.  Spring  1986, 
52-53. 

Client  Satisfaction:  The  Yardstick  for  Measuring  MIS  Success. 
Westcott,  Russ.  Fall  1985,  50-53. 

Vendor  Management 

Creating  a  Strategic  Alliance  with  Information  Technology 
Suppliers.  Hellebust,  Kent  A.  Winter  1988,  32-37. 
Rallying  Round  the  Standard(s).  Elliott,  Thomas  R.  Winter 
1988,  58-60. 

Successfully  Managing  the  Multivendor  Environment.  Allen, 
William  H.,  Jr.  Winter  1985,  13-20. 

Voice  Store-and-Forward 

Voice  Store-and-Forward  Technology:  How  It  Works,  and 
Who  Should  Use  It.  Friedman,  Rick.  Winter  1986,  46-49. 

Word  Processing 

The  Case  for  Transferring  Word  Processing  to  PC’s.  McElroy, 
Mark.  Summer  1987,  47-53. 

Update  on  Word  Processing.  De  Bruyn,  Katherine  Aschner. 
Fall  1988,  71-73. 


100  Fall  1988 


I 

% 


0 


i 


V“ 


